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WACOSA

Consumer Satisfaction Results
2016/2017

Annually WACOSA conducts satisfaction surveys to all WACOSA stakeholders. WACOSA uses this
information for continuous improvement and publishes is for transparency.

¢ WACOSA Client satisfaction — 100%
¢ WACOSA Stakeholder satisfaction — 99%
¢ WACOSA Customer satisfaction — 97%
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