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“Given the continual unrest in the middle east, it truly was grat-
ifying to have such a positive and educational experience”, says 
Steve Howard, WACOSA’s Executive Director.  Steve recently 
returned from a 7-day accreditation visit to the Shamah Autism 
Center located in Dammam, Saudi Arabia.  Along with serving 
as WACOSA’s Executive Director, Steve has served as a “CARF 
Surveyor” for the past 28 years of his career.  CARF Internation-
al’s United States of�ce is based in Tucson, Arizona.  Incorporated 
in 1966, the name “CARF” originates from the Commission on 
Accreditation of Rehabilitation Facilities.  CARF is an indepen-
dent, nonpro�t accreditor of health and human services that ded-
icates itself to ensuring that accredited programs focus on quality, 
rehabilitation results and continual best practices.  WACOSA has 
been accredited at CARF’s highest level since 2001.  

While CARF accredits services internationally, this is the �rst 
time in 28 years working as a surveyor Steve has been asked to 
travel overseas to conduct an accreditation visit.  “WACOSA’s 
Board of Directors is incredibly forward-thinking in allowing 
me occasional time away to conduct these visits”, Howard says. 

“While I am constantly learning new service techniques during 
these visits, I am also able to share many of the best practices 
and techniques WACOSA has found to be successful in serving 
people over the years. It truly is a win-win for both WACOSA, 
as well the programs I visit”.  Steve was the administrative team 
leader on the recent, two-person team that visited Saudi Arabia.  
This recent trip helped me remember that, though the Shamah 
Autism Center is almost 7,000 miles away from WACOSA, we 
are still a community of providers all working as partners to help 
persons with a variety of challenges live the best lives they can.  
Autism in Saudi Arabia offers the same challenges it does for ser-
vice providers here in the United States”.   When asked to share 
one key takeaway from this recent experience, Steve pointed out 
that, “It helped me remember that, even with services a world 
away, we have an obligation to continue to do all we can to in�u-
ence the lives of those we serve for the better.  To do this, we need 
to constantly pursue service excellence and innovative practices. 
No matter where we live, how we dress or the language we speak, 
those we serve deserve nothing less”.  

WACOSA’s Executive Director Visits Middle East
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�,�Q�Y�H�V�W�L�Q�J���L�Q���W�K�H���$�U�W�V���W�K�U�R�X�J�K�R�X�W��
�%�H�Q�W�R�Q�����6�K�H�U�E�X�U�Q�H�����6�W�H�D�U�Q�V���	��
�:�U�L�J�K�W���&�R�X�Q�W�L�H�V����

We were dancers. We were singers. We were storytellers. We were ship captains,  
sports heroes and astronauts. We were happy, we were sad, we were angry, we were 
elated. Most of all, we were inspired. GREAT Theatre acting and performance coach 
Heather Mastromarco took WACOSA clients and staff on an adventure of creative 
self-expression and exploration through a variety of improv acting activities. We used 
props to spin tales of romance and heartbreak, friendship and community, and puppets 
to explore character development and emotion. While we performed,  
we were also an audience of students. We learned about theatre jobs  
and etiquette. We learned how to �nd our seat at a show and what it  
means when the lights are turned off and on (the show’s about to begin).  
Nearly all of the clients who participated said they would enjoy future  
theater activities, so keep an eye out for more. 

I enjoyed learning how to act and learning how  

to use hand puppets. When we acted like we 

were mad, I drove my wheelchair away from 

the group. That was fun. What I gained is how  

to express myself in different situations.

�³���6�D�U�D�K���'�H�S�S�D

�:�$�&�2�6�$���Z�D�V���U�H�F�H�Q�W�O�\���D�Z�D�U�G�H�G���D���J�U�D�Q�W���I�U�R�P���W�K�H���&�H�Q�W�U�D�O���0�L�Q�Q�H�V�R�W�D���$�U�W�V���%�R�D�U�G���Z�K�L�F�K���D�O�O�R�Z�H�G��
�:�$�&�2�6�$���D�Q�G���W�K�H���*�5�(�$�7���7�K�H�D�W�U�H���W�R���S�D�U�W�Q�H�U���L�Q���R�I�I�H�U�L�Q�J���W�K�H���À�U�V�W���R�I���L�W�V���N�L�Q�G���´�,�Q�W�U�R�G�X�F�W�L�R�Q���W�R���7�K�H�D�W�U�H�µ��
�F�O�D�V�V�H�V���W�R���V�R�P�H���R�I���:�$�&�2�6�$�·�V���I�R�O�N�V�����7�K�H���L�Q�W�U�R�G�X�F�W�R�U�\���D�F�W�L�Q�J���Z�R�U�N�V�K�R�S���H�Q�F�R�X�U�D�J�H�G���D�Q�G���H�Q�D�E�O�H�G��
�S�D�U�W�L�F�L�S�D�Q�W�V���W�R���F�U�H�D�W�H���W�K�H�L�U���R�Z�Q���X�Q�L�T�X�H���F�K�D�U�D�F�W�H�U�V���D�Q�G���H�[�S�O�R�U�H���H�[�S�U�H�V�V�L�Q�J���W�K�H�P�V�H�O�Y�H�V���R�Q���V�W�D�J�H������
�3�D�U�W�L�F�L�S�D�Q�W�V�� �O�H�D�U�Q�H�G�� �D�E�R�X�W�� �W�K�H�D�W�U�H�� �E�D�V�L�F�V�� �D�Q�G�� �H�W�L�T�X�H�W�W�H�� �D�V�� �Z�H�O�O�� �D�V�� �E�X�L�O�G�L�Q�J�� �V�W�D�J�H�� �S�U�H�V�H�Q�F�H����
�:�$�&�2�6�$���L�V���F�R�Q�W�L�Q�X�D�O�O�\���V�W�U�L�Y�L�Q�J���W�R���E�X�L�O�G���W�L�H�V���Z�L�W�K�L�Q���W�K�H���F�R�P�P�X�Q�L�W�\���D�Q�G���Y�D�O�X�D�E�O�H���U�H�V�R�X�U�F�H�V���V�X�F�K���D�V��
�*�5�(�$�7���7�K�H�D�W�U�H���Z�K�L�O�H���D�O�V�R���À�Q�G�L�Q�J���Z�D�\�V���W�R���H�Q�K�D�Q�F�H���F�O�L�H�Q�W���G�U�L�Y�H�Q���F�X�U�U�L�F�X�O�X�P�������%�X�L�O�G�L�Q�J���D���E�U�L�G�J�H���W�R��
�W�K�H�D�W�U�H���I�R�U���I�R�O�N�V���D�W���:�$�&�2�6�$���K�D�V���O�R�Q�J���E�H�H�Q���D���J�R�D�O���D�Q�G���W�K�L�V���L�Q�W�U�R�G�X�F�W�R�U�\���Z�R�U�N�V�K�R�S���Z�L�O�O���R�S�H�Q���W�K�H��
�G�R�R�U���W�R���P�R�U�H���W�K�H�D�W�U�H���R�S�S�R�U�W�X�Q�L�W�L�H�V�����:�$�&�2�6�$���K�D�V���D���S�D�V�V�L�R�Q���W�R���F�R�Q�W�L�Q�X�R�X�V�O�\���À�Q�G���Z�D�\�V���W�R���G�L�Y�H�U�V�L�I�\��
�R�X�U�� �S�U�R�J�U�D�P�V�� �D�V�� �Z�H�O�O�� �D�V�� �F�U�H�D�W�H�� �D�F�F�H�V�V�� �W�R�� �W�K�H�� �D�U�W�V�� �I�R�U�� �D�O�O���� �:�H�� �W�K�D�Q�N�� �R�X�U�� �S�D�U�W�Q�H�U�V�� �D�W�� �W�K�H�� �*�5�(�$�7�� 
�7�K�H�D�W�U�H���I�R�U���W�K�H�L�U���H�Q�W�K�X�V�L�D�V�W�L�F���F�R�O�O�D�E�R�U�D�W�L�R�Q���Z�L�W�K���X�V���D�V���Z�H�O�O���D�V���W�K�H���&�H�Q�W�U�D�O���0�L�Q�Q�H�V�R�W�D���$�U�W�V���%�R�D�U�G���I�R�U��
�W�K�H�L�U���F�R�Q�W�L�Q�X�R�X�V���V�X�S�S�R�U�W���L�Q���S�U�R�Y�L�G�L�Q�J���P�H�D�Q�L�Q�J�I�X�O���D�U�W�V���H�[�S�H�U�L�H�Q�F�H�V��

CMAB
Central MN Art s Board

CMAB Grant Provides Access to Theatre

GREAT Theatre Teaches Clients About 
Self-Expression and Etiquette

�,���O�R�Y�H���V�H�H�L�Q�J���W�K�H���V�W�X�G�H�Q�W�V���J�D�L�Q���F�R�Q�À�G�H�Q�F�H���D�V���W�K�H�\���G�L�V�F�R�Y�H�U���W�K�H�L�U�� 

�F�U�H�D�W�L�Y�H���S�R�Z�H�U���W�K�U�R�X�J�K���S�O�D�\�����7�K�H�\���D�U�H���H�[�S�U�H�V�V�L�Q�J���W�K�H�L�U���H�P�R�W�L�R�Q�V���D�Q�G�� 

�F�U�H�D�W�L�Q�J���X�Q�L�T�X�H���F�K�D�U�D�F�W�H�U�V���W�K�D�W���F�R�P�H���I�U�R�P���W�K�H�L�U���R�Z�Q���L�P�D�J�L�Q�D�W�L�Y�H���P�L�Q�G��

                                                               — Heather Mastromarco
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#WACOSASTRONG – WACOSA FRIENDS

�:�H���W�R�O�G���V�L�O�O�\���M�R�N�H�V

We shared pictures of our pets

We shared our outdoor adventures

�:�H���V�K�D�U�H�G���R�X�U���F�R�R�N�L�Q�J���D�G�Y�H�Q�W�X�U�H�V

We got to watch eggs turn to 
�I�X�]�]�\���G�X�F�N�O�L�Q�J�V

�:�H���V�K�D�U�H�G���P�H�V�V�D�J�H�V���R�I���K�R�S�H

�:�H���V�K�D�U�H�G���P�H�V�V�D�J�H�V���R�I���O�R�Y�H

We are #WACOSASTRONG

During the pandemic WACOSA clients and staff created a Facebook 
group called WACOSA Friends where they were able to stay  
connected. In May 2020, the WACOSA staff got together and held  
a reverse parade to celebrate each other from a safe distance. Here  
are a few of our favorite things we shared on our page.
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Volunteer Spotlight
Herb and Janet Gross
It’s not every day you meet a power team like Herb and Janet.  
The couple started their relationship with WACOSA by donat-
ing to WACOSA’s thrift store, ThriftWorks!  “Our interactions 
with the clients while making donations was something we really 
enjoyed so we thought why don’t we see if we can volunteer and 
really be able to get to know the people here,” Herb shares.  Janet 
adds, “Volunteering here at WACOSA, or any of the places we 
volunteer, it just gives us a good feeling in our heart and soul.” 

Janet and Herb spend their time at ThriftWorks! helping to price 
clothing, but they go way above and beyond by taking games home to be sure the pieces are there 
and bundling hangers for sale.  “They do so much for the store, but I think what I like best about 
them is the positive energy and happiness they bring to everyone they interact with; they brighten 
everyone’s day,” said Kayla Goering, ThriftWorks Team Lead.  

Herb and Janet, when not volunteering, enjoy time spent with their four children and nine grand-
children, as well as quilting and spreading the word of God through their work in their church.   

“

LEADERSHIP TEAM
Steve Howard, Ed.D 
Executive Director

Nancy Betts 
Vice President of Quality 
Assurance and Programs

Beth Sueker 
Operations Director 

Sandie Westergren 
Human Resources Director

Traci Richter 
Finance Director

Roxanne Ryan Layne 
Business Development

Carrie Abfalter 
Fund Development Manager

Ann Kennedy  
Sales, Marketing, & 
Communications Manager 

Mary Rothstein 
Sauk Centre Site Coordinator

Stephanie Schaefer 
Senior Site Coordinator

Lynn Welle 
Lead Client Manager

Board of Directors
Jeffrey Murphy 
Chairman
LeRoy Northam 
Vice Chairman
Ronald W. Brandenburg
Secretary
Jon Archer 
Treasurer
Sherwin Anderson
Jeff Benveniste
Zachary Dorholt
Mollie Garden
Laura Krueger
Karla Myres
Joe Perske
Lindsey Rennie
Cherie Sco�eld
Jeanne Theis
Herb Trenz

310 Sundial Drive 
P.O. Box 757 

Waite Park, MN 56387

WACOSA Receives 2020 CMCF Response Fund Grant

WAYS TO HELP

WACOSA was the proud recipient of $2500 “supported by a grant from the Central Minnesota 
Community Foundation”.  The dollars will help purchase personal protective equipment for  
vulnerable adults and those that care for them.

Donor Spotlight
�,���O�R�Y�H���Y�R�O�X�Q�W�H�H�U�L�Q�J���Z�L�W�K���:�$�&�2�6�$���E�H�F�D�X�V�H���L�W���J�L�Y�H�V�� 

�S�H�R�S�O�H���S�X�U�S�R�V�H�����L�W���J�L�Y�H�V���S�H�R�S�O�H���M�R�E�V�����L�W���J�L�Y�H�V���S�H�R�S�O�H�� 

�F�R�P�P�X�Q�L�W�\�����E�X�W���P�R�V�W���R�I���D�O�O���E�H�F�D�X�V�H���L�W���J�L�Y�H�V���S�H�R�S�O�H�� 

�U�H�V�S�H�F�W�����)�U�R�P���W�K�H���D�G�P�L�Q�L�V�W�U�D�W�L�R�Q���D�Q�G���V�W�D�I�I���W�R���W�K�H�� 

�F�R�Q�V�X�P�H�U�V���D�Q�G���W�K�H�L�U���I�D�P�L�O�L�H�V�����I�U�R�P���W�K�H���G�R�Q�R�U�V���W�R�� 

�W�K�H���Y�R�O�X�Q�W�H�H�U�V�����:�$�&�2�6�$���L�V���D�O�O���D�E�R�X�W���K�H�D�U�W��

— Connie Cross

WACOSA invites you to create your WACOSA  
legacy, while establishing a sustainable future  
�(�}�Œ�������µ�o�š�•���Á�]�š�Z�����]�•�����]�o�]�Ÿ���•���]�v�������v�š�Œ���o���D�]�v�v���•�}�š���X����
By establishing a WACOSA endowment, it’s never 
�š�}�}�������Œ�o�Ç���š�}�������P�]�v�����Œ�]�Ÿ�����o���‰�o���v�v�]�v�P���(�}�Œ���Ç�}�µ�Œ���(�µ�š�µ�Œ���X������
�E�}���u���©���Œ���Ç�}�µ�Œ�����P�����}�Œ���.�v���v���]���o���•�]�š�µ���Ÿ�}�v�U���Ç�}�µ�������v��
�u���l�������������]�+���Œ���v�����X�������t�Z���š���]�•�����v�����v���}�Á�u���v�š�M���� 
�����t�����K�^�������v���}�Á�u���v�š�����Œ�������]�À���•�����}�v�š�Œ�]���µ�Ÿ�}�v�•���}�Œ��
�‰�o�����P���•���(�Œ�}�u���]�v���]�À�]���µ���o�•���o�]�l�����Ç�}�µ���Á�Z�}�����Œ�����‰�o���v�v�]�v�P��
�š�Z�������]�•�š�Œ�]���µ�Ÿ�}�v���}�(���š�Z���]�Œ���‰���Œ�•�}�v���o���Á�����o�š�Z���(�}�o�o�}�Á�]�v�P��
�š�Z���]�Œ���������š�Z�X�����K�v���������}�v�š�Œ�]���µ�š�������}�Œ���‰�o�����P�����U���š�Z���•����

funds remain  restricted, meaning that only  
the interest earned from the fund  can be  
���������•�•���������Ç���t�����K�^�����š�}���Z���o�‰���•�µ�•�š���]�v���t�����K�^���[�•����
�]�u�‰�}�Œ�š���v�š���u�]�•�•�]�}�v�X�����d�Z�����‰�Œ�]�v���]�‰���o�����u�}�µ�v�š���P�]�À���v��
�š�}���š�Z�������}�Œ�P���v�]�Ì���Ÿ�}�v���Œ���u���]�v�•���]�v�š�����š�U�����}�v�Ÿ�v�µ�]�v�P���š�}��
���v���Z�}�Œ���š�Z�������v���}�Á�u���v�š���Ç�����Œ�r���L���Œ�r�Ç�����Œ�X���z�}�µ�������v��
�Œ���o�Ç���µ�‰�}�v���t�����K�^�����š�}���Œ���u���]�v�����v�������Æ�����o�o���v�š���•�š���Á���Œ����
�}�(���Ç�}�µ�Œ�����}�o�o���Œ�•�U���o���À���Œ���P�]�v�P���Ç�}�µ�Œ���P�]�L���š�}���š�Z�������(�µ�o�o���•�š��
���Æ�š���v�š���‰�}�•�•�]���o�����}�v�������Z���o�(���}�(���š�Z�}�•�����Á�����•���Œ�À���X����

�&�U�H�D�W�H���<�R�X�U���:�$�&�2�6�$���/�H�J�D�F�\��

�,�I���\�R�X���K�D�Y�H���T�X�H�V�W�L�R�Q�V���R�U���Z�R�X�O�G���O�L�N�H���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q���R�Q���K�R�Z���W�R�� 
�´�&�U�H�D�W�H���<�R�X�U���:�$�&�2�6�$���/�H�J�D�F�\�µ�����F�R�Q�W�D�F�W���&�D�U�U�L�H���$�E�I�D�O�W�H�U���� 

�)�X�Q�G���'�H�Y�H�O�R�S�P�H�Q�W���0�D�Q�D�J�H�U�����F�D�E�I�D�O�W�H�U�#�Z�D�F�R�V�D���R�U�J���R�U������������������������������
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Joshua Graham, author of  The Accidental Hero, once responded  
to a question related to prison life by saying, “I survived because  
�\�P�M���Å�Z�M���Q�V�[�Q�L�M���U�M���J�]�Z�V�M�L���J�Z�Q�O�P�\�M�Z���\�P�I�V���\�P�M���Å�Z�M���I�Z�W�]�V�L���U�M�º�����1���K�W�]�T�L��
not help but notice the incredible relevance of  this quote given our 
�Q�U�U�M�L�Q�I�\�M���K�Q�Z�K�]�U�[�\�I�V�K�M�[�����<�P�M���L�I�a�[���Q�V���_�P�Q�K�P���_�M���Å�V�L���W�]�Z�[�M�T�^�M�[���I�Z�M��
�N�]�T�T���W�N ���J�W�\�P���[�U�I�T�T���I�V�L���T�I�Z�O�M���Å�Z�M�[���\�P�I�\���[�W�U�M�\�Q�U�M���[�M�M�U���W�^�M�Z�_�P�M�T�U-
�Q�V�O���I�V�L���Q�U�X�W�[�[�Q�J�T�M���\�W���K�W�V�Y�]�M�Z�������)�\���\�Q�U�M�[�����_�M���_�W�V�L�M�Z���Q�N ���_�M���P�I�^�M���\�P�M��
�[�\�Z�M�V�O�\�P���\�W���[�]�Z�^�Q�^�M���\�P�M���U�]�T�\�Q�\�]�L�M���W�N ���K�P�I�V�O�M�[���_�M���M�V�K�W�]�V�\�M�Z���M�I�K�P���L�I�a������
�5�W�Z�M�W�^�M�Z�����_�M���I�[�S���Q�N ���_�M���P�I�^�M���_�P�I�\���Q�\���\�I�S�M�[���\�W���I�L�I�X�\���\�W���I�V���]�V�K�M�Z�\�I�Q�V��
�¹�V�M�_���V�W�Z�U�I�T�º�����_�P�M�V���_�M���K�I�V�V�W�\���J�M���M�V�\�Q�Z�M�T�a���K�M�Z�\�I�Q�V���_�P�I�\���\�P�M���¹�V�M�_��
�V�W�Z�U�I�T�º���Z�M�I�T�T�a���U�M�I�V�[�����6�W�V�M���W�N ���\�P�M���K�P�I�T�T�M�V�O�M�[���J�Z�W�]�O�P�\���W�V���J�a���\�P�M��
�Z�M�K�M�V�\���+�7�>�1�,�����!���X�I�V�L�M�U�Q�K���I�Z�M���M�I�[�a�������<�P�M���K�]�Z�Z�M�V�\���K�Z�Q�[�Q�[�����P�I�[���\�W�� 
various degrees, forced all of  us to surrender some measure of   
�K�W�V�\�Z�W�T���Q�V���W�]�Z���T�Q�^�M�[�������)�[���)�U�M�Z�Q�K�I�V�[���_�M���^�I�T�]�M���W�]�Z���N�Z�M�M�L�W�U�[���I�V�L���K�W�V�\�Z�W�T��
�I�J�W�^�M���I�T�T���M�T�[�M�������:�M�[�\�Z�Q�K�\�Q�W�V�[���W�N ���I�V�a���S�Q�V�L�����N�W�Z���I�V���)�U�M�Z�Q�K�I�V���K�Q�\�Q�b�M�V�����K�I�V��
�J�M���I���L�Q�{�K�]�T�\���X�Q�T�T���\�W���[�_�I�T�T�W�_����������

�<�P�M�[�M���¹�]�V�X�Z�M�K�M�L�M�V�\�M�L�º���\�Q�U�M�[�����\�W���_�P�Q�K�P���\�P�M�a���I�Z�M���W�N�\�M�V���Z�M�N�M�Z�Z�M�L����
�Z�M�Y�]�Q�Z�M���I�V���]�V�X�Z�M�K�M�L�M�V�\�M�L���I�U�W�]�V�\���W�N ���[�\�Z�M�V�O�\�P���I�V�L���X�M�Z�[�M�^�M�Z�I�V�K�M������
�;�\�Z�M�V�O�\�P�����1���I�U���X�Z�W�]�L���\�W���[�I�a�����1���[�M�M���Q�V���W�]�Z���K�T�Q�M�V�\�[�����[�\�I�z���I�V�L���T�M�I�L�M�Z�[�P�Q�X��
in the midst of  many daily obstacles; strength that is not only physical 
�Q�V���V�I�\�]�Z�M�����J�]�\���[�\�Z�M�V�O�\�P���W�N ���_�Q�T�T�����[�\�Z�M�V�O�\�P���W�N ���X�]�Z�X�W�[�M���I�V�L�����W�^�M�Z�I�T�T����
�[�\�Z�M�V�O�\�P���W�N ���P�M�I�Z�\�������1�\���Q�[���W�N�\�M�V���[�I�Q�L�����¹�5�M�\�I�T���V�M�M�L���W�V�T�a���J�M���X�T�I�K�M�L���Q�V���Å�Z�M��
�\�W���L�M�\�M�Z�U�Q�V�M���Q�\�[���]�T�\�Q�U�I�\�M���[�\�Z�M�V�O�\�P�º�������)�[���U�M�U�J�M�Z�[���W�N ���W�]�Z���K�W�U�U�]�V�Q�\�a����
�Q�\���Q�[���K�M�Z�\�I�Q�V���_�M���I�Z�M���I�T�T���M�`�X�M�Z�Q�M�V�K�Q�V�O���W�]�Z���[�P�I�Z�M���W�N ���P�M�I�\���\�P�M�[�M���L�I�a�[�����)�[��
�?�)�+�7�;�)�¼�[���-�`�M�K�]�\�Q�^�M���,�Q�Z�M�K�\�W�Z�����1���I�U���X�Z�W�]�L���\�W���Z�M�X�W�Z�\���?�)�+�7�;�)�¼�[��
�U�M�\�I�T���Z�M�U�I�Q�V�[���I�[���Z�M�[�Q�T�Q�M�V�\���I�[���M�^�M�Z�#���Q�V���\�P�M���_�W�Z�L�[���W�N ���W�]�Z���[�\�I�z�����_�M�� 
�Z�M�U�I�Q�V���¹�?�)�+�7�;�)���;�\�Z�W�V�O�º����

Since suspending services in March of  this year, a day does not  
�X�I�[�[���_�P�M�Z�M���?�)�+�7�;�)���[�\�I�z���U�M�U�J�M�Z�[���I�Z�M���V�W�\���N�I�^�W�Z�M�L���_�Q�\�P���I�� 
supportive comment by clientele, residential providers, family  
�U�M�U�J�M�Z�[�����N�]�V�L�Q�V�O���X�I�Z�\�V�M�Z�[���W�Z���M�U�X�T�W�a�M�Z�[���[�P�I�Z�Q�V�O���P�W�_���[�]�X�X�W�Z�\�Q�^�M��
�\�P�M�a���I�Z�M���N�W�Z���?�)�+�7�;�)�¼�[���[�\�Z�M�V�O�\�P���L�]�Z�Q�V�O���\�P�Q�[���\�Q�U�M���I�V�L���P�W�_���M�`�K�Q�\�M�L��
�\�P�M�a���I�Z�M���N�W�Z���\�P�M���Z�M�\�]�Z�V���W�N ���Z�M�O�]�T�I�Z���[�M�Z�^�Q�K�M���L�M�T�Q�^�M�Z�a�����?�M���I�Z�M���O�Z�I�\�Q�Å�M�L���\�W��
�P�M�I�Z���[�\�W�Z�Q�M�[���W�N ���W�]�Z���[�\�I�z���Z�M�I�K�P�Q�V�O���W�]�\���\�W���\�P�W�[�M���_�M���[�M�Z�^�M���\�W���_�Q�[�P���\�P�M�U��
�_�M�T�T�����M�`�X�Z�M�[�[���P�W�_���U�]�K�P���\�P�M�a���I�Z�M���U�Q�[�[�M�L���I�V�L���K�P�M�K�S���Q�V���\�W���[�M�M���P�W�_���\�P�M�a��
�I�Z�M���P�W�T�L�Q�V�O���]�X���L�]�Z�Q�V�O���\�P�M�[�M���L�Q�{�K�]�T�\���\�Q�U�M�[�������?�)�+�7�;�)���[�\�I�z���M�`�\�M�V�L���I��
critical hand to our residential partners to share Personal Protective 
�-�Y�]�Q�X�U�M�V�\�����8�8�-�����I�V�L���W�Z���Z�M�[�M�I�Z�K�P���V�M�_���[�W�]�Z�K�M�[���W�N ���8�8�-���[�]�X�X�T�Q�M�[����
�<�P�M�a���P�I�^�M���[�\�M�X�X�M�L���]�X���\�W���P�M�T�X���[�]�X�X�T�M�U�M�V�\���\�P�M���[�\�I�{�V�O���^�W�Q�L���N�M�T�\���J�a��
�Z�M�[�Q�L�M�V�\�Q�I�T���N�I�K�Q�T�Q�\�Q�M�[�����I�T�W�V�O���_�Q�\�P���^�W�T�]�V�\�M�M�Z�Q�V�O���\�P�M�Q�Z���\�Q�U�M���\�W���_�I�^�M���\�W�� 
�W�]�Z���U�I�V�a���[�\�I�S�M�P�W�T�L�M�Z�[���N�Z�W�U���\�P�M���[�Q�L�M���W�N ���;�]�V�L�Q�I�T���,�Z�Q�^�M���\�W���Z�M�U�Q�V�L��
�M�^�M�Z�a�W�V�M���P�W�_���U�]�K�P���\�P�M�a���I�Z�M���U�Q�[�[�M�L��

�<�P�Z�W�]�O�P�W�]�\���W�]�Z���T�Q�^�M�[�����[�\�Z�M�V�O�\�P���U�I�V�Q�N�M�[�\�[���Q�\�[�M�T�N ���Q�V���U�I�V�a���_�I�a�[������ 
�;�\�Z�W�V�O�U�I�V���/�M�W�Z�O�M���7�T�M�[�M�V���X�]�T�T�M�L���I�����������\�W�V���[�P�Q�X���������N�M�M�\���_�Q�\�P���P�Q�[�� 
�J�I�Z�M���P�I�V�L�[�������5�Z�����-�I�\���Q�\���)�T�T�����5�Q�K�P�I�M�T���4�W�\�Q�\�W�����I�\�M���I�V���I�Q�Z�X�T�I�V�M�����X�Q�M�K�M�� 
�J�a���X�Q�M�K�M���W�^�M�Z���\�P�M���K�W�]�Z�[�M���W�N ���I�������a�M�I�Z���X�M�Z�Q�W�L�������������a�M�I�Z���W�T�L���:�]�[�[�Q�I�V��
�O�Z�I�V�L�U�I���;�I�S�Q�V�I�\���3�P�I�V�I�X�Q�a�M�^�I�¼�[���W�V�K�M���\�W�Z�M���I���\�M�T�M�X�P�W�V�M���J�W�W�S���Q�V�� 
�\�_�W�����?�P�Q�T�M���\�P�M�[�M���L�M�M�L�[���I�Z�M���O�Z�M�I�\�����?�)�+�7�;�)���_�Q�T�T���J�M���_�W�Z�S�Q�V�O���\�W���T�M�I�^�M��
�I�V���Q�U�X�Z�M�[�[�Q�W�V���M�^�M�V���O�Z�M�I�\�M�Z�����W�V�K�M���+�7�>�1�,�����!���M�^�M�V�\�]�I�T�T�a���Z�M�K�M�L�M�[������ 
�?�M���P�W�X�M���\�W���J�M���I�V���M�`�I�U�X�T�M���W�N ���[�\�Z�M�V�O�\�P���I�V�L���[�]�X�X�W�Z�\���[�W���\�P�I�\���_�M���K�I�V��
�Z�M�Æ�M�K�\���J�I�K�S���W�V���\�P�Q�[���\�Q�U�M���I�V�L���R�W�Q�V���\�P�M���Q�U�U�W�Z�\�I�T���?�Q�V�[�\�W�V���+�P�]�Z�K�P�Q�T�T���Q�V��
�I�[�[�M�Z�\�Q�V�O���K�W�V�Å�L�M�V�\�T�a���\�P�I�\���\�P�Q�[���_�I�[���W�]�Z���¹�.�Q�V�M�[�\���0�W�]�Z�º�������7�Z�����\�W���Y�]�W�\�M��
�\�P�M���_�W�Z�L�[���W�N ���\�P�M���?�)�+�7�;�)���;�\�Z�W�V�O���[�\�I�z�����¹���,�W�V�¼�\���_�W�Z�Z�a�����_�M���O�W�\���\�P�Q�[�º��������������

A MESSAGE FROM OUR EXECUTIVE DIRECTOR

Steve Howard 

WACOSA Executive Director

#WACOSA Strong
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WACOSA is an EEO/AA Employer. WACOSA will not discriminate against or harass any employee or applicant for employment because of race, color, creed, religion, 

national origin, gender, gender identity, sexual orientation, age, disability, marital status, familial status, membership or activity in a local human rights commission, or 

status with regard to public assistance. We will take affirmative steps to ensure that all of our company’s employment practices are free of discrimination.  

Shred Smarter!Pick-up or drop-off!

With over 30 years of experience in the 
destruction of business and personal information, 
WACOSA DocuShred provides the total security 
and reliability you require.
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Meets HIPPA and other Federal 

destruction requirements

Consoles available for on-going or  

one-time projects 

�$�$�$���&�H�U�W�L�À�H�G���1�$�,�'

Business or personal

�1�R���T�X�D�Q�W�L�W�\���W�R�R���E�L�J���R�U���W�R�R���V�P�D�O�O

Over 30 years of experience

Controlled access

24/7 surveillance

Bene�ts

Why DocuShred?
•  Protect yourself and your customers
• Save time and money
•  Have peace of mind! 

(All documents are turned to pulp.)
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