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WACOSA's Executive Director Visits Middle East

“Given the continual unrest in the middle east, it truly was grat-  “While | am constantly learning new service techniques during I
ifying to have such a positive and educational experience”, says these visits, | am also able to share many of the best practices
Steve Howard, WACOSA's Executive Director. Steve recently and techniqgues WACOSA has found to be successful in serving
returned from a 7-day accreditation visit to the Shamah Autism people over the years. It truly is a win-win for both WACOSA,
Center located in Dammam, Saudi Arabia. Along with serving as well the programs | visit”. Steve was the administrative team
as WACOSA's Executive Director, Steve has served as a “CARF leader on the recent, two-person team that visited Saudi Arabia.
Surveyor” for the past 28 years of his career. CARF Internation- This recent trip helped me remember that, though the Shamah

al’'s United States of ce is based in Tucson, Arizona. Incorporated Autism Center is almost 7,000 miles away from WACOSA, we

in 1966, the name “CARF” originates from the Commission on are still a community of providers all working as partners to help
Accreditation of Rehabilitation Facilities. CARF is an indepen- persons with a variety of challenges live the best lives they can.
dent, nonpro t accreditor of health and human services that ded- Autism in Saudi Arabia offers the same challenges it does for ser-
icates itself to ensuring that accredited programs focus on quality, vice providers here in the United States”. When asked to share
rehabilitation results and continual best practices. WACOSA has one key takeaway from this recent experience, Steve pointed out
been accredited at CARF’s highest level since 2001. that, “It helped me remember that, even with services a world
away, we have an obligation to continue to do all we can to in u-
ence the lives of those we serve for the better. To do this, we need
to constantly pursue service excellence and innovative practices.
No matter where we live, how we dress or the language we speak,
those we serve deserve nothing less”.

While CARF accredits services internationally, this is the rst
time in 28 years working as a surveyor Steve has been asked to
travel overseas to conduct an accreditation visit. “WACOSA's
Board of Directors is incredibly forward-thinking in allowing

me occasional time away to conduct these visits”, Howard says.

,QFRUSRUDWHG LQ ‘$&26% LV D F QRQ SURAW RUJDQL]DWLRQ ZLWK RIAFHV ORFD'
OLQQHVRWD ,WV PLVVLRQ LV WR "SURYLGH LQGLYLGXDOV ZLWK GLVDELOLWLHV WK
'$&26% SURYLGHV VHUYLFHVY WR DSSUR[LPDWHO\ LQGLYLGXDOV DV \HDU )RU |
ODUNHWLQJ DQG &RPPXQLFDWLRQ ODQDJHU $QQ .HQQHG\ DW DNHQQHG\#ZDFRVD

s wacosa.org



GREAT Theatre Teaches Clients About
Self-Expression and Etiquette

We were dancers. We were singers. We were storytellers. We were ship captains, ;
sports heroes and astronauts. We were happy, we were sad, we were angry, we we il
elated. Most of all, we were inspired. GREAT Theatre acting and performance coach
Heather Mastromarco took WACOSA clients and staff on an adventure of creative
self-expression and exploration through a variety of improv acting activities. We used
props to spin tales of romance and heartbreak, friendship and community, and puppets
to explore character development and emotion. While we performed,

we were also an audience of students. We learned about theatre jobs

and etiquette. We learned how to nd our seat at a show and what it | enjoyed learning how to act and learning how
means when the lights are turned off and on (the show’s about to begin).
Nearly all of the clients who participated said they would enjoy future
theater activities, so keep an eye out for more:

to use hand puppets. When we acted like we

were mad, | drove my wheelchair away from

the group. That was fun. What | gained is how
to express myself in different situations.
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, ORYH VHHLQJ WKH VWXGHQWY JDLQ FRQAGHC
FUHDWLYH SRZHU WKURXJK SOD\ 7KH\ DUH H[S
FUHDWLQJ XQLTXH FKDUDFWHUV WKDW FRPH IUF

— Heather Mastromarco

CMAB Grant Provides Access to Theatre

'$&26% ZDV UHFHQWO\ DZDUGHG D JUDQW IURP WKH &HQWUDO OLQQHV
'$&26%$ DQG WKH *5($7 7KHDWUH WR SDUWQHU LQ RIITHULQJ WKH AUVW RI LWV NLQG ,QWUR
FODVVHV WR VRPH RI :$&26%-V IRONV 7KH LQWURGXFWRU\ DFWLQ' ?P"'~MVYKRS HQFRXUDJH
SDUWLFLSDQWY WR FUHDWH WKHLU RZQ XQLTXH FKDUDFWHUV DC w\j\ﬁ‘UH H[SUHVVLQJ
NS
A

3DUWLFLSDQWY OHDUQHG DERXW WKHDWUH EDVLFV DQG HWLTX B vV o) XL
'$&26% LV FRQWLQXDOO\ VWULYLQJ WR EXLOG WLHV ZLWKLQ WKH i XDE
*5($7 7TKHDWUH ZKLOH DOVR AQGLQJ ZD\V WR HQKDQFH FOLHQW ¢ & o BTy %

WKHDWUH IRU IRONV DW :$&26% KDV ORQJ EHHQ D JRDO DQG WKLV LQWURGXFWRU\ ZRUN\
GRRU WR PRUH WKHDWUH RSSRUWXQLWLHV :$&26% KDV D SDVVLRQQWR WRQAIL DX AKK/HD b B &Y
RXU SURJUDPV DV ZHOO DV FUHDWH DFFHVV WR WKH DUWV IRU DORWRQVKKGNERKQ DR
7KHDWUH IRU WKHLU HQWKXVLDVWLF FROODERUDWLRQ ZLWK XV DWEZH0®H SRXRXWLHEMH owuUT
WKHLU FRQWLQXRXV VXSSRUW LQ SURYLGLQJ PHDQLQJIXO DUWV H[SHULHQFHYV




| wondered why the Frisbee was
getting bigger.
Then it hit me.

WACOSA

THRIFTworiks,
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During the pandemic WACOSA clients and staff created a Facebook
group called WACOSA Friends where they were able to stay
connected. In May 2020, the WACOSA staff got together and held

a reverse parade to celebrate each other from a safe distance. Here
are a few of our favorite things we shared on our page.

‘H WROG VLOO\ MRNHYV
We shared pictures of our pets

We shared our outdoor adventures
'H VKDUHG RXU FRRNLQJ DG

We got to watch eggs turn to
IX]]\ GXFNOLQJV

‘H VKDUHG PHVVDJHV RI KRS
'H VKDUHG PHVVDJHV RI ORY
We are #WACOSASTRONG

#WACOSASTRONG — WACOSA FRIENDS

wacosa.org
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WAYS TO HELP

LEADERSHIP TEAM
Steve Howard, Ed.D

VO|Unteer SpOﬂIght Executive Director

Herb and Janet Gross Nancy Betts

It's not every day you meet a power team like Herb and Janet. Vice President of Quality
The couple started their relationship with WACOSA by donat- Assurance and Programs
ing to WACOSA's thrift store, ThriftWorks! “Our interactions Beth Sueker

. . . . . . Operations Director
with the clients while making donations was something we really P

enjoyed so we thought why don’t we see if we can volunteer and
really be able to get to know the people here,” Herb shares. Janet
adds, “Volunteering here at WACOSA, or any of the places we
volunteer, it just gives us a good feeling in our heart and soul.”

Sandie Westergren
Human Resources Director

Traci Richter
Finance Director

Roxanne Ryan Layne
Business Development

Carrie Abfalter
Fund Development Manager

Janet and Herb spend their time at ThriftWorks! helping to price
clothing, but they go way above and beyond by taking games home to be sure the pieces are there
and bundling hangers for sale. “They do so much for the store, but | think what | like best about

. .. . . . . . Ann Kennedy
them is the positive energy and happiness they bring to everyone they interact with; they brighten Sales, Marketing, &
everyone’s day,” said Kayla Goering, ThriftWorks Team Lead. Communications Manager

Mary Rothstein

Herb and Janet, when not volunteering, enjoy time spent with their four children and nine grand- Sauk Centre Site Coordinator

children, as well as quilting and spreading the word of God through their work in their church. )
! W quiting P g W ug W ! ! u Stephanie Schaefer
Senior Site Coordinator

Donor Spotlight Lynn Welle

Lead Client Manager

, ORYH YROXQWHHULQJ ZLWK :$&26% EHFDXVH Lfvv JLYHV
oardo Dlrectors

SHRSOH SXUSRVH LW JLYHV SHRSOH MREV LW HRSC
erire u
FRPPXQLW\ EXW PRVW RI DOO EHFDXVH Lwha;,f(ﬂ%kf’vv SHRSOH
UHVSHFW )URP WKH DGPLQLVWUDWLRQ DLERGy NoWh@i | WR WK F

FRQVXPHUV DQG WKHLU IDPLOLHV IURP WR®E¥EHRUV WR
Ronald W. Brandenburg

WKH YROXQWHHUYV :$&26% LV DOO DERXWrelal DUW

. Jon Archer
— Connie Cross Treasurer
Sherwin Anderson
WACOSA Receives 2020 CMCF Response Fund Grant Jeff Benveniste

Zachary Dorholt

WACOSA was the proud recipient of $2500 “supported by a grant from the Central Minnesota Mollie Garden

Community Foundation”. The dollars will help purchase personal protective equipment for Laura Krueger

vulnerable adults and those that care for them. Karla Myres
Joe Perske

&UHDWH <RXU :$&26% /HIJDF\ Lindsey Rennie

Cherie Sco eld

WACOSA invites you to create your WACOSA  funds remain restricted, meaning that only Jeanne Theis

legacy, while establishing a sustainable future the interest earned from the fund can be
(JE poSe AJ3Z J» Jo]¥Y * Jv VEE 0 D]V t}K"X §} Z 0% pes Jv t ef(bfrenz
By establishing a WACOSA endowment, it's neverJu %o} ES vS u]ee]}vX dZ % E]V ]%o __-q}uvs P_]-A.v
§}} @&oC 8} Plv E]Y o0 %o vviy%Z}CE}GEHJ(EI(p{EWCE)U Jve Jvs SU § }
E} u© & C}p&E P }E& .vv]o -]S\uZY}}CEUsZ:}uv Mu v3§ (; Er L ErC
u | ]+ Ev X tZ §]e v v }AXBE 9EMu%}vt KN 8 Eul]v v £ o
t Kr v 3Auvs E A+ }JVSE}(EIME}EGoo E+-U o A E P]v P C}pGE P
%0 P e« (E}u Jv JA] p o o]l C}u lEE}viE%o%eo]vw]\}’P Z o(}Y( 8z} A
8Z ]*SE] puYIv }( 3Z ]E % E+}v o A 05Z (}oo}A]JvP \VIACOSA
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#WACOSA Strong

Joshua Graham, author of The Accidental Hero, once responded Since suspending services in March of this year, a day does not
to a question related to prison life by saying, “I survived because XI[[ _PMZM ?)+7;) [\lz UMUJMZ[ I1ZM VW\ NI
\PM AZM QV[QLM UM J]ZVML JZQOP\MZ \PsLgparvd cdnzmént EMilieviteleUrbsiderttiakpvavididrs, family
not help but notice the incredible relevance of this quote givenourUMUJMZ[ N]JVLQVO XIZ\VMZ[ WZ MUXTWaM
QUUMLQI\M KQZKJU[\IVKM[ <PM Lla[ QV \PQ®IKPIZM MWEZ HZINEP NM\ZMWO\P L]ZQVO \P
N]TT WN JW\P [UITT IVL TIZOM AZME\PI\ YWNUM DN NN \MZMB NV ZMIX] ZPWMWHB ZMO]TIZ [MZ
QVO IVL QUXWI[QJTM \W KWVYIMZ )\ \QPMI[l Z_[MW ZAMWL[MVZ NQ W/ | ZM[\RP2"EAIMIIK® QV O W]\ \!
[\ZMVO\P \W []Z"Q"M \PM U]JT\Q\][LM WN KPWIAOMM_ KZMYV[KRWV\MEKR® IWMAaIBZM UQ[[ML
5WZMW~AMZ M I[S QN _M PI*M _PI\ Q\ \ISEM\PWITLRWW]KVL]ZIOQMD\\@WI [M LQ{K]T\ \Q
IVM_ VWZUIT® PMV _M KIVVW\ JM MV\Q ZriticaldhakdvZaur@egideribl paRmérs i¢ Bhare Personal Protective
VWZUIT? ZMITTa UMIV] 6WVM WN \PM KP{YTODONWM\JBE]OPALWWZIZAMPWI ZKP VM _ [W]?Z
ZMKMV\ +7>1, ! XIVLMUQK 1ZM Ml[a <PM<RM&ZRAWMWMKRRPOIMPIIX\WW PMTX [][XXTMUMYV
various degrees, forced all of us to surrender some measure of ZM[QLMV\QIT NIKQTQ\QM[ ITWVO _Q\P "W’
KWV\ZWT QV W]Z TQ"M[ )[ JUMZQKIV][ _MNVIETIMVW [AISENMWIWMEZ | \NZWWMWFEZMVTQLM W
[JWAM ITT MT[M  :M[\ZQK\QWV[ WN IVa SRVYMZAWNZM P W MIZEKRI VPHIG\ QDM W QKM L
JM | LOQ{K]T\ XQTT \W [_ITTW_

<PZW]OPW]\ W]Z TQAM[ [\ZMVO\P UIVQNM]
<PM[M 1]JVXZMKMLMV\ML® \QUM[ \W _PQKP2AWM® UZW /\M M\ZO/MZ IINW KIZMX]TTML | \W
ZMY]QZM IV JVXZMKMLMV\ML IUW]V\ WN [QEZZW @\PLIVL5ZMZ[WMOMEXTVYKBQKPIMT 4W\Q\V
A\ZMVO\P 1 IU XZW]L \W [la 1 [MM QV W]ZakKXQMKM WrMZIWNBEM MW MIWP X | aMIZ X
in the midst of many daily obstacles; strength that is not only physi@Z IVLUI ;ISQVI\ 3PIVIXQaM~™I¥%][ WVKM \WZN
QV VI\]ZM J]\ [\ZMVO\P WN _QTT [\ZMVO\PWWN RPXEZMWRPM [IN LL MMM 2EZINT OZMI\ ?)+7;)
[\ZMVO\P WN PMIZ\ 1\ Q[ WN\MV [IQL 15M\QIUX XML QWWAT &3 M VX DKM LMV WKZ MM +7>1
\W LM\MZUQVM Q\[ JT\QUI\M [\ZMVO\P° TMJRWXWZ{WNINMW VZ MC\MILUTIM QNN [\ZMVO\P |
Q\ Q[ KMZ\IQV _M IZM ITT MXMZQMVKQV@MVE K KR IZIM SMMVPWPIQ [\ PMYM LYd] RWQV \PM
2)+7)%[ - MK]\QAM ,QZMK\WZ 1 IU XZW]LI\\WZMXWOZK®)¥AXL)MY\Ta \PI\ \PQ[ _I[ W]Z .
UMVIT ZMUIQVI[ I[ ZM[QTQMV\ I[ MAMZ# QWVWRIMM_WVEZE L MWWN\RW Z?21417z;) ;MEWVO [\lz 1, W)
ZMUIQV 12)+7;) ;\ZWVO?©°

Steve Howard

WACOSA Executive Director

'$&26% LV DQ ((2 $$ (PSOR\HU
:$&26$ ZLOO QRW GLVFULPLQDWH DJDLQVW RU KDUDVV DQ\ HPSOR\HH RU DSSOLFDQW IRU HPSOR\PHQW
JHQGHU JHQGHU LGHQWLW\ VH[XDO RULHQWDWLRQ DJH GLVDELOLW\ PDULWDO VWDWXV IDPLOLDO VWD
ZLWK UHJDUG WR SXEOLF DVVLVWDQFH :H ZLOO WDNH DIAUPDWLYH VWHSY WR HQVXUH WKDW DOO RI R>
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