
 

2023 Customer Satisfaction Results  

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

Trends: 2023 is the 10th year of operation and survey results from ThriftWorks!. ThriftWorks! overall 

satisfaction for 2023 was 95.98% which is down slightly from 2022 which was 97.84%.  ThriftWorks! will 

continue to strive for high customer satisfaction by providing continued training to both staff and clients, 

staying current in market trends, and creating a welcoming shopping and donating experience for our 

stakeholders.   


