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TRANSPORTATION INSTRUCTIONS WITH REGARD TO INCLEMENT WEATHER

Program closure due to inclement weather will be announced on WJON (1240am) for Waite Park/St. Cloud area programs and KASM for Sauk Centre
programs.

Check our website — WACOSA.org — and click on the WACOSA NEWS button for any up to the minute closure plans. You can “like” us on Facebook for
automatic updates also.

Refer to local radio stations for changes in Metro Bus schedules or route cancellations.
**See calendar for previously scheduled Tri-CAP closed dates.

Rural routes may be canceled if the temperature or wind chill drops to -50F and route stops will be notified.
WACOSA will transport on plowed, passable roads and driveways only.
You will be notified if a WACOSA, Tri-CAP, or Dial-A-Ride vehicle is running more than % hour late.
Caregivers will be contacted in the event of the following situations:
-An early program closure
-An rural route cancellation when the program is open

-A driver’s decision to discontinue a route and return riders to their homes in unsafe conditions

WACOSA clients will not be left home alone unless it is indicated in an individual’s Coordinated Service and Support Plan Addendum that they can be left
unsupervised or they are an independent adult.

Caregivers should use their discretion when sending clients to WACOSA during inclement or questionable weather.

Please contact the appropriate program site when a client will be absent or not riding the WACOSA vehicle by calling:

Waite Park/Annex/ThriftWorks! .................... 320-251-0087
Whitney-Seniors Program .........cccccccceeveereeeneee. 320-251-9251
Sauk Centre Programs........ccccceeeeeeneceeneeneennnns 320-352-6759
1st Ave Program .......cceceveiiineniennsnnnncinnninneses 320-252-4146

After hours leave a message on general voicemail box
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