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Overall stakeholder satisfaction 
rating for WACOSA services
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2024 trends: This year we sent out the survey electronically to 500 stakeholders and invited general 
comments. 65 stakeholders participated in the survey, a 13% response rate. Overall, stakeholders 
seem to be very satisfied with services. Comments from the survey were very complimentary of 
staff and what a great job they are doing.  

No trends to note. 2024 responses are very similar to previous years. 


