ThriftWorks! Customer Satisfaction Survey

193 Responses  071:36 Average time to complete Active status

13

For Shoppers: How was our customer service during your shopping experience?

[E]Neutral: @ (5%)

@ satisfied 182
@ Neutral 9
@ Unsatisfied 1

For Shoppers: Was our store clean and welcoming?

@ ves 191
. No 1

For Donors: How was our customer service during your donation experience?

@ satisfied 137 ‘

@ Neutral 24

@ Unsatisfied 3




4. Would you recommend ThriftWorks! to your friends and family?

® ves 181
@ no 4
@ Maybe 7

5. Please feel free to leave any additional comments about your satisfaction or
experiences at ThriftWorks!

101
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